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Ar ti cl e I 

G ENERAL  

PROVI SI ON S

Sectio n 18 -1    Findings

( a)   W ater qualit y s ta ndards m anda ted b y s tat e an d f eder al l a w r eq uir e t hat loc a l go vernm ents
dev el op m ore detail ed, ad vanc e d, a nd c os tl y s torm water progr am s .

( b)   Ef f ec tive s torm water m ana gem ent s hou ld be prov id ed to prot ec t, t o th e ex t ent pra c tic abl e, t he
c i ti zens of the to wn f r om the los s of lif e a nd pro per t y d am age f rom f loodi ng.

( c )   T he c ons truc tio n, oper ati on , an d m aint ena nc e of s torm water c o nv e ya nc e s ys tem s r equ ir es
lo ng ter m pla nni ng and st ab le a nd ad equa te f und ing .

( d)   G .S. C hapt er 16 0A , Ar t ic le 16, a uth ori zes th e t o wn t o ac quir e, c ons truc t, es tab lis h, en larg e,
im prove, ex tend, m ainta in, o wn, ope r ate, an d c ontrac t f or the o per ati on of s torm water
m anagem ent program s des ig ned to prot ec t water q ual it y b y c ontro ll ing t he le v el of po llu tan ts
i n, and th e quan tit y and f lo w of , s torm water and struc t ural a nd n atur a l s torm water a nd
drain age s ys tem s of all t yp es .

( e)   T he es tabl is hm ent of a s t o rm water m anag em ent uti lit y t hat wou ld be ac c ou nted f or as a
s e par at e enterpr is e f und an d woul d f ac il itat e th e prov is io n of a s t orm water m anagem ent
pro gram is r eas onab le and in t he pub lic int eres t.



( f )    G .S. 16 0A- 3 14 auth ori zes t he T own of Carr bor o to es t abl is h an d r e vis e, f r om tim e to tim e, a
s c hedu le of r ates a nd c har g es to f un d th e s t orm water m anagem ent program ac ti vit ies
inc lu din g both s truc tura l and nat ural s torm water c onv e ya nc e an d drai nag e s ys t em s ervic es
pro vi ded  b y  t he  s t orm water m anagem ent util it y.

Sectio n 18 -2    Establishment and P urpo se

A s torm wat er m anagem ent ut il it y is her e b y c r eat ed f or the pur p os e of c om prehens iv el y
addres s i ng the s torm water m anagem ent ne eds of the t o wn. T he to wn's s torm wat er m anagem ent
n eeds are m et her e in ( 1) throu gh progr am s des igned to prot ec t a nd m anage water qua li t y an d
qua nti t y b y c o ntrol li ng the le vel of pol lut ants in s torm water r u n of f , and th e qua ntit y an d r at e of
s torm water r ec ei ve d a n d c on ve ye d b y s tr uc tural and natur al s torm wat er an d drai na ge s ys t em s o f
all t yp es , ( 2) b y pro vi di ng f or the e s tab lis hm ent of a s c hedul e of c har ges , ( 3) b y def ini ng t he
c ontr ol, c o ll ec tion, and dis b urs al of f unds , and ( 4) b y s ett in g f orth pena lt ies , m ethods of app e als
an d ex em ptions .

Sectio n 18 -3     D efinitio ns applicable to  article

For the p urpos e of th is artic le, t he f oll o wing words , ter m s , and phr as es s ha ll ha ve the
m eanin gs gi ve n to th em in this s ec ti on, ex c ept where t he c o ntex t c l ear l y i nd ic ates a dif f erent
m eaning:

Dev elo ped la nd s h al l m ean a l and par c el al tered f r om its natura l s tat e.

Dr ain age s y s tem s h al l m ean na tura l and s truc tura l c han ne ls , s wa les , di tc he s , s wam ps , r ivers ,
s tream s , c r eek s , wetlan ds , branc hes , r es erv oir s , pon ds , drain age wa ys , in lets, c atc h bas ins , gu tter s ,
pi pes , c ulv erts , brid ges , he ad wal l s , s torm s ewers , lak es , and other p h ys ic a l work s , properties , an d
im provem ents that tra ns f er, c ontrol, c o nv e y or o ther wis e i nf luenc e th e m ovem ent of s torm wat er
r unof f .

Equ iv al ent r es i dent ia l un it ( ERU) is a un it of m eas ure of im per vio us s urf ac e ( in s quare
f eet) that r epr es ents t he im per vio us s urf ac e a r ea on t he a verag e s ingl e - f am il y r es id ent ial p arc el i n
t he to wn as a u nit of c om par is on. E RU s ha ll m ean, f or the pur pos es of this artic le, 2,8 00 s qu are
f eet of im per vio us s urf ac e.

Imperv i ous s urfac e s h al l m ean dev el ope d areas of l and th at pre vent or s ig ni f ic antl y im pede
th e inf iltrat io n of s torm water i nt o the s oi l. T ypic a l im per vio us s urf ac es inc lude , b ut ar e not
l im ited to: Roof s , s ide wa lk s , wa lk wa ys , p ati o s , s wim m ing pools , pri vat e dri ve wa ys , par k ing lots,
a c c es s ex tens ions , al le ys and o ther p av ed, eng in e ered, c om pac ted or gra v el s urf ac es c ontai nin g
m ater ia ls th at pre ven t or s ignif ic an tl y im pede t he nat ural inf il trati on of s torm wat er in to the s oi l.
Natur al s t at e s ha ll des c r ib e ex is tin g unde ve lo ped lan d where t he s oil a nd v ege tat ion
c ha r ac teris tic s hav e no t be en s ubs tant ial l y m odif ied or dis turbe d b y hum an acti vit i es and the
h yd r ol og ic f unc ti on is  in an u na ltere d or n at ural c on di tio n.

Nonres i dent ia l p arc el s ha ll m ean a par c el t hat is de v elo ped lan d n ot us e d as a s ing l e - f am il y 
r es i denc e;

this inc lu des , but is n ot lim ited t o, c om m erc ial, in dus tria l, i ns tit uti ona l propert ies , an d ap artm ent 
c om plex es .

Res ide nti al p arc el s h al l m ean a par c el wi th a s ing le - f am il y r es id ent ia l s truc ture us ed as a
s in gle - f am il y d wel li ng an d whose prim ary us es is as a s ing le - f am ily r es i denc e ; r es i den tia l
c o ndom inium s /town hom es s ubdi vi ded as i nd iv idu al pa r c els are c ons i der ed res id e ntia l p arc els .

Serv ic e c h arge s ha ll m ean a s torm wat er m anagem ent s erv ic e c har ge, ap pl ic abl e to a la nd
par c e l, whic h ge ner a ll y r ef lec ts t h e im pac t on or dem a nd f or s torm water m anagem ent s ervic es
pr ov ide d b y th e to wn t o prop erl y c ontro l a n d m anage s torm water r un o ff quanti t y and /or qu al it y
a s s oc iated with the la nd par c el. T he s er vic e c har g e m ay v ar y f r om one l and p arc el to an oth er
bas e d o n t he im per vio us s urf ac e and pol lut ion lo ad. T he s ervic e c har ge m a y var y f or the s am e
c las s  of  s ervic e  in  d if ferent are as  of  the  to wn lim its and m a y v ar y ac c ordi ng to c las s es of s ervic e.



Stormw ater s hal l m ean the r unof f f r om prec ipitat io n t h at tra ve ls o ver nat ural s tat e or
d ev el ope d lan d s urf ac es and ent ers a dra in age s ys t em .

Stormw ater u ti lity m ana ge r is a per s on work ing f or or on b eha lf of the to wn to adm inis ter
t he s torm water m anagem ent pr ogr am .

Stormw ater ma nag eme nt p r ogr am s h al l m ean a n ide nti f ied s et of m eas ures and ac tiv it ies
d es ig ned to protec t, r es tor e a nd/or m an age s torm wat er qu al it y b y c ontrol l ing an d/or r ed uc in g
p oll uta nts an d to r ed uc e and/ or m anage storm water quan tit y b y c o ntrol li ng ve lo c it y, vo lum e, and
r ate.

Stormw ater ma nag eme nt u til ity s ha ll m ean an org ani za ti on al s truc ture es tab lis h ed b y the
to wn, t hat is r es pons ib le f or f und ing, ad m inis tering, and op erati ng the t o wn's s torm water
m anagem ent program , an d that is s up por te d throu gh a r ate s truc ture bas e d on th e im per vious
s urf ac e ar ea an d f ound on lan d parc e ls loc ate d with in t he t o wn lim its .

Town l im its s ha ll m ean a ll l and with in the c or por at e l im its of the T o wn of  Carr b oro .

Undev e lop ed la nd s ha ll m ean a ll la nd t hat is not al tere d f r om its natura l s tate .

Sectio n 18 -4     Establishm ent o f a sto rm water m anagem ent  utility and e nte rprise fund

( a)  T her e is her eb y es ta bl is h ed a T o wn of Carr bor o Storm water M an agem ent Util it y th at s ha ll
be r es pons ib le f or im plem enti ng, o per at in g, a nd a dm ini s tering t he to wn's s torm water
m anagem ent program as def ined her e in.

( b)   T her e is h ereb y es t ab lis he d a T own of Carr b oro Stor m water Ma na gem ent E nte r prise Fun d
f or t he pur pos e of de dic at in g and protec t in g f und ing a pp lic abl e t o t he r es pons ibi li ties of the
s torm water m anagem ent uti lit y inc lud in g, b ut not l im ited t o, r ents , r ates , f ees , c h ar ges , an d
p ena lti es as m a y be es tabl is he d af ter d ue not ic e ha vin g b een g iv en and a p ubl ic he arin g h eld
b y th e Bo ard of A lder m en as r equir e d b y G . S. 1 60 A - 314 ( a1) ( 1). T he hearing m a y b e hel d
c onc urr ent l y with t h e pub lic he arin g on the prop os ed b udg et ord in anc e. Fun di ng m a y a ls o
inc lud e oth er f unds trans f err ed or all oc ate d to th e s torm water m anagem ent ut il it y b y t he
B oar d of Alder m en . A ll r e ve nues a nd r ec e ip ts of the s torm water m anagem ent util it y s ha ll b e
pl ac ed in the s torm water m anagem ent enterpr is e f und a nd al l ex pens es of the s torm water
m anage m ent utili t y s h al l b e pa id f r o m the s torm water m anage m ent enterpr is e f und, ex c ept
that o ther r e ven ues , r ec eipts, an d r es our c es not ac c ounted f or in th e s torm water m anagem ent
enterpr is e f und m a y be ap pli ed t o s torm water m anag em ent ac tiv iti es a s de em ed ap propri ate
b y  the Boar d of Ald erm en.

Sectio n 18 -5     Jurisdictio n

T he  j urisdic tion  of  the  s tor m water  m anagem ent  util it y  s hal l  ex te nd  t hroug hou t  th e  to wn  
l im its  of  the T own of Carr bor o .

Ar ti cl e  
II

EST AB LI SHMENT  OF ST ORMWAT ER  SERVIC E 
C HARGE  AN D C REDIT S

Sectio n 18 -6     Rate st ructure  ( A d o p t e d   6 - 5 - 1 8 ,   A m e n d .   1 - 2 1 - 2 0 ) 

The servic e cha r ges sho wn below shall  appl y to all non -ex empt  propertie s.



Sectio n 18 -7     Schedule o f fees  and charges

T he s c hedule of r ates , f ees , c har ges , and pe nal ties , if a n y, r ela ted to t his artic l e s h all be
ad opte d af ter notic e an d a pub l ic hear ing as r equ ir ed b y G .S. 16 0A - 314. As s et out in G . S.
160 A - 314 , th e h ear in g m a y be he ld c o nc urr ent l y wit h t he pu bl ic he arin g on t he t o wn's propose d
bu dge t. T he s c hedul e of r ates , f ees , c har ges , and pe na lti es s ha ll ap pl y to al l la nd par c els with in
the  t o wn  l im its ,  ex c ept  as  m a y be  a ltere d  b y c r edits or ex em ptions prov i ded in t his art ic le .

Sectio n 18 -8     Billing and co llectio n

( a)   Meth od o f b il li ng. Bi ll in g a nd c ol lec t ion of the s torm water m anagem ent ut il it y s ervic e
c h arges f or s torm water m anagem ent s ervic es a nd f ac il iti es wh ic h m a y be ado pte d s hal l b e
bil le d wit h pro per t y taxes un der th e g ener al ad m inis tration of the t o wn m anager . St orm water
m anage m ent util it y s erv ic e c har ges m a y be m ade p a ya ble in th e s am e m anner as propert y



taxes , or i n s uc h ot her m anner as m a y be d eter m ined b y t he t o wn m anager.

( b)   Del inq uenc i es . Storm water m anagem ent util it y s er vic e c har ge bi ll ings that are no t pai d
with in the tim e all o we d f or the pa ym ent o f propert y t ax es s ha ll be c ollec t ed b y a n y
r em ed y prov ide d b y la w f or c ollec t ing an d enf orc in g pr i vat e de bts or i n a n y oth er m anner
author i zed b y la w.

( c )    App lic at io n of pay m ent. Pa ym e nt wil l b e a ppl ie d to a c us tom er' s bill i n th e 

f oll o wi n g or der : ( 1)    Interes t, t o th e ex te nt a ll o wed b y la w.

( 2)    Civ il pe nal ties as s es s ed pu r s uant to this artic l e.

( 3)    Storm water m anagem ent u til it y s erv ic e char g e.

( d)   App ea l of dis p uted bi lls an d ad jus tm ents . If an y c i ti ze n wis h es to d is put e a s t orm water
m anagem ent uti lit y s er vic e c ha r ge b il lin g or an y other r ents , r at es , f ees , c har ges , or p ena lt ies
a dopt ed pur s uan t to this artic l e, tha t c iti zen m us t s ubm it a wr it ten a ppe al wit hin 6 0 da ys f r om
the date o f billi ng, s tat ing th e r eas ons f or the appe al, a n d prov id ing inf orm ation per tine nt to
th e c alc ul ati on of the bi ll ed c har g e. A tim el y ap pe al s h al l s ta y th e pe nal t y dea dl in es . An
a ppea l of a dis pu ted bi ll s h all be f i led wit h th e s torm water ut il it y m anager f or r evie w an d
dis p os it ion . If the c iti zen is no t s atis f ied with t he d is pos it ion of the app ea l, t he c it i zen m a y
f urth er a ppe al th e d is put ed c h arge to the to wn m anager or h is d es ig nee who s ha ll m ak e the
f inal rul ing on t he va li dit y of th e ap pea l.

Sectio n 18 -9     Exem ptio ns and credits  applicable t o sto rm wate r m anagem ent se rv ice charges

( a)   Stat eme nt of p ol ic y . Ex c ept as provi ded in th is s ec tion, no pub lic or pri vat e prop er t y s hal l b e
ex em pt f r om s torm water m anage m ent util it y s erv ic e c har g es or r ec ei ve a c r e dit or of f s et
agains t s uc h s torm water m anag em ent uti li t y s ervic e c har g es . No ex em ption or r edu c tion in
s torm water m anagem ent util it y s er vic e c har ges s ha ll be gra nted b as ed o n t he ag e, t ax or
ec o nom ic s tatus , r ac e, or r elig io n of the c us tom er, or other c ond iti on u nrel ate d to the c os t of
prov id ing  s torm water  s ervic es and f ac il it ies .

( b)   Ex emp tio ns . No pu bl ic or private propert y s h al l b e ex e m pt f r om s torm water m anagem ent
uti lit y s er vic e c har ges , with t he f ol lo wing ex c eptio ns :

( 1)   Pub lic a ll y d ed ic ated r oads , s treets , green wa ys , s ide walk s and other p ub lic a ll y d e dic ate d
r ig hts - of - wa y an d e as em ent s f or veh ic ul ar or p edes tr ian traf fic that are av ai lab le f or us e
b y t he gen eral pub lic f or tr ans por t ati on pu r pos es , s ha ll b e ex em pt f rom town
s torm water m anagem ent ut il it y s ervic e c har ges . T his ex em ptio n s h al l not ap pl y to
in ter nal s ite r oa d wa ys with in p u b lic or  pri vate f ac iliti es .

( 2)   Rai lr oad ri ghts - of - wa y us ed or f orm erl y use d f or tr ac k age sh al l be exem pt f r om town
s torm wat er m anagem ent utili t y s er vic e c har ges . T his ex em ption s hal l no t be c ons tru ed
t o ap pl y to r a ilr o ad s tatio ns , m aintena nc e b ui ld ings , o r oth er de ve lop ed la nd use d f or
r ailr o ad pur pos es .

( 3)   Unde ve lop ed l and, o pen s pac e or l and p arc els with f e wer t han 5 00 s q uar e f eet of
im per vio us s urf ac e ar ea.

( 4)   Parc els m aint ain ed b y ho m eowner as s oc iat ions as open s pac e or wit h eng in e ered
s t orm water c ontrol m eas ures .

( 5)    T own- o wn ed propert y.

( c )   Cr edits . T he f ol lo wing c r edi ts m a y be al lo wed upo n a d opti on of a c r edit ap pl ic ati o n
ins truc t ion m anual b y t he T o wn Boar d:

( 1)    Non-residential p arc els th at pro vid e m eas ures to m itig a te th e im pac ts of r unof f o n the 
s torm water s ys t em  be yo nd  wh at  was  r equir e d  at  the  t im e  the  pr oj ec t  was  ap prov ed b y  



the  to wn  m a y  be eli gi ble f or one or m ore c r edits to the s torm water m anagem ent uti l it y 
s ervic e c har ge.

( 2)  T he c r edit app lic a tio n i ns tru c tion m anual m a y be appr o ved b y t he T o wn Boar d and
plac e d on f il e with the to wn c lerk at wh i c h tim e it s h al l be f ol lo we d i n es t abl is h ing
ap pl ic ab l e c r edi ts  to  a c us tom er's s torm water m anagem ent uti l it y s ervic e c har ge.

( 3)   Eac h cr ed it a ll o we d ag ai ns t a c us tom er' s s torm water m anag em ent uti lit y s er vic e c har ge
s h al l be c ondit io ned on c ont inu in g c om plia nc e with t he per f orm anc e s tandar ds s et
f orth in the c r edit app lic at ion ins truc t ion m anual and m a y be res c in ded f or
nonc om plia nc e with thos e stand ards .

( 4)  Eac h c r e dit f or whic h a c us tom er appl ies s ha ll b e s ubj ec t to r ev ie w an d ap prova l b y th e
s torm water uti li t y m anag er. T he s torm water u ti lit y m ana ger m a y appro ve or r ej ec t a n y
app lic at io n f or a c r edit i n wh ol e or in p art.

Ar ti cl e  
II I

USE  OF ST ORMWAT ER  UT ILI TY  
ENT ERPRI SE FUNDS

Sectio n 18 -10   D ispositio n o f se rv ice charges  and fe es

Storm water m anagem ent uti lit y s er vic e c har ge an d f ee r e ve nues s ha ll be as s i gned a nd
de dic at ed s olel y to t he s torm water m anag em ent enterpr is e f und in the to wn bu dg et and
ac c ounti ng s ys tem , wh ic h s hall be an d r em ain s eparate f r om other f unds , and s hall b e us ed o nl y
to f un d ide ntif ie d s torm water m anagem ent program ac tivit ies . T he s er vic es c har g es and f ees
p aid to an d c oll ec ted b y vir t ue of the prov is io n of this artic l e s hal l not b e us ed f or gen eral or
other go ver nm ental or pro prietar y pur pos es of the to wn, ex c ept to pa y f or c os ts inc urr ed b y th e
to wn  in  r ender ing s er vic es  as s oc i ated  wit h  the  s torm water m anagem ent util it y.

Sectio n 18 -11   M iscellaneo us

( a)   T he ordinanc e f r om whic h this artic le is der i ved s up ers edes al l other to wn ord i nanc es , or
par ts  of ordin anc es i n conf lic t her e with.

( b)   An y p art or pro vis i on of the ordin anc e f r om wh ic h t his a r tic le is d eri ved f ound b y a c our t of
c om petent j urisdic tio n t o be i n vio la tio n of the Const itut io n or la ws of the Un ite d Stat es or
of the St ate of North Carol ina is her e b y de em ed s evera ble and s hal l n ot af f ec t the va li dit y
of  the  r em ain ing  pro vis i ons  of the O r di nanc e.




